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Karin Stevens jacquard
jacket dress.  

$49.99 limited time only 
Jacket has pleat back
detail, darts and lightly
padded shoulders.  Dry
clean only.

More information

30% of best seller list!
Limited time offer only. 
The top 10 best sellers
of  the week at 30% off. 

# 1 Possessions
by Jane Honable
# 2 Dying to Please you
by Linda Howard
Click here to see the best seller’s
list.

With 2 pixel resolu-
tion, you’ll get great
shots of your
favorite moments
with this digital cam-
era. 

Click for more information.

Olympus 2.0 Megapixel 5x Digital 
Zoom Digital Camera

DATABASE
User Profile:
Name: Janet Smith
Email:  jsmith@company.com
Gender: Female
Dept. Preference:
Women’s Clothing

User Profile:
Name: John Laney
Email:  jlaney@yahoo.com
Gender: Male
Dept. Preference:
Electronics

User Profile:
Name: Sarah Klein
Email:  sklein@msn.com
Gender: Female
Dept. Preference:
Books

Dynamic 
content
pieces

Email 
Template

Karin Stevens
jacquard jacket dress.  
$49.99 limited time
only 
Jacket has pleat back
detail, darts and lightly
padded shoulders.
Dry clean only.

More information
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Don’t miss the sale!
Our winter coats 
are up to 50% off!

All brands and kinds are on
sale, online only.  From now
until April 1st.
Don’t miss these great sales!

Summer’s almost here!

Get prepared for the sum-
mer BBQs with our newest
addition to the summer
line. 

Get the details here!

New Arrivals!!

Check out the new arrivals to
our online store, including the
new Lion King DVD release. 

Check out new

An exciting addition to any crystal
collection, this fierce predator has
dramatic lines and piercing eyes; it

retailer’s
W A R E H O U S E

Don’t miss the sale!
Our winter coats 
are up to 50% off!

All brands and kinds are on
sale, online only.  From now
until April 1st.
Don’t miss these great sales!

Summer’s almost here!

Get prepared for the sum-
mer BBQs with our newest
addition to the summer
line. 

Get the details here!

Whether you are a cyclist with a new
addition to the family or a weekend
warrior who doesn’t want two pur-
chase a jogging stroller in addition to
a bike trailer, the InSTEP™ Turbo
Trailer Elite is the right choice for
you. 

Get more info!

New Arrivals!!
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Don’t miss the sale!
Our winter coats 
are up to 50% off!

All brands and kinds are on
sale, online only.  From now
until April 1st.
Don’t miss these great sales!

Summer’s almost here!

Get prepared for the sum-
mer BBQs with our newest
addition to the summer line. 

Get the details here!

New Arrivals!!

Check out the new arrivals to
our online store, including the
new Lion King DVD release. 

Check out new arrivals.

30% of best seller list!

Limited time offer only. 
The top 10 best sellers of
the week at 30% off. 

# 1 Possessions
by Jane Honable
# 2 Dying to Please you
by Linda Howard
Click here to see the best

Karin Stevens jacquard jacket dress.  
$49.99 limited time only 
Jacket has pleat back detail, darts and lightly padded
shoulders.  Dry clean only.

More information

Olympus 2.0 Megapixel 5x Digital
Zoom Digital Camera

With 2 pixel resolution,
you’ll get great shots
of your favorite
moments with this digi-
tal camera. 

Click for more information.
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Email Template

You create a template that contains the 
desired “content blocks” in which the 
variable content (text, images, logos, 
etc.) will reside. �ese content blocks 
in the template include embedded “if/
then” statements that determine which 
content sources are assembled for  
each recipient.

List Database and Segments 

Your list database is set up with  
detailed demographic variables that 
you create – location, age, job title, 
company size, gender, etc. From your 
speci�c demographics, a segment is 
then created that selects subscribers that 
meet your criteria about categories or 
actions they’ve taken. �at will then be 
matched with the appropriate content.

Assembly and Distribution

�e emails are then scheduled for  
delivery by our Message Scheduler and 
passed onto the personalization engine. 
�e personalization engine preprocesses 
the message, sets it up for tracking and 
personalization, and performs the mail 
merge and dynamic content functions.

Publishing/E-newsletters

Create multiple versions  
of an e-newsletter using  
a single template and  
distribution, but integrating 
multiple sources of content.

Customer Support  
Response Emails

Respond to customer 
inquiries in real time with 
“personalized” responses 
based upon the nature  
of the customer requests,  
their profiles and the  
appropriate responses.

Lead Response Emails

Build an email response to 
prospective customers who 
have completed a Web-
based form, based on their 
locations, company sizes, 
job titles, product/service 
interests, purchase timelines, 
quality of leads, etc.

E-commerce Promotions

Create a single e-commerce 
email that is dynamically 
generated with product  
information that is speci�c 
to customers’ preferences, 
past purchase habits,  
demographics and previ-
ous email actions – all using 
a single email template.

Noti�cation Emails

Notify customers of breaking 
news, product availability, 
scheduled service, etc.
using a single template, but 
base each email upon in-
dividual users’ preselected 
preferences or pro�les.


